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PURPOSE OF
THIS PACKET

Faith and community leaders are often the first people individuals turn to after a
crisis.

This packet equips leaders with:

e Emotional support tools

e Trauma-informed communication practices

e Guidance for prayer, scripture, and spiritual comfort
e Group facilitation strategies

e Crisis referral pathways

e Community-strengthening activities

It blends spiritual care, psychological first aid, and Caribbean cultural practices
to help leaders offer compassionate, grounded support.
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The Role of Faith & Community Leaders After a Crisis

Faith and community leaders provide:

Presence

A calm, steady voice in frightening times.

Comfort & Connection

Support rooted in faith, culture, and community traditions.
Meaning-Finding

Helping people make sense of hardship without judgment.

Stabilization

Listening, grounding, and guiding overwhelmed individuals back to steadiness.
Practical Direction

Helping survivors connect with resources, relief services, and counseling
support.

You are not expected to diagnose or offer mental health treatment—your role is
relationship, reassurance, and referral.
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Guiding Principles for Spiritual & Community Care

1. Compassion Over Correction

Allow people to express grief, fear, doubt, or anger without trying to “fix” their
feelings.

2. Spiritual Support Without Harm

Avoid phrases like:

e “You should be grateful,”
e “You must not have prayed enough,”
e “This happened for a reason.”

These can deepen shame or isolation.
3. Honor Culture & Faith Expressions

Music, prayer circles, testimonials, scripture, anointing oil, hymns, storytelling—all
can be grounding.

4. Protect Dignity
Ask permission before praying with someone or touching them.

5. Strengthen Community Bonds

Promote togetherness, shared meals, safe gatherings, and collective support.
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Emotional First Aid for Faith & Community Leaders

Step 1 — Create a Safe Space

Use a calm voice

Offer a seat

Move to a quieter corner
Allow pauses

Step 2 — Listen with Care

Use the “Listen Without Fixing” approach:

e “| hearyou”
e “I’'m here with you.”
e “Your feelings make sense.”

Step 3 — Normalize Their Experience

“Anyone would feel overwhelmed after what you’ve been through.”

Step 4 — Use Simple Grounding Tools

Use the “Listen Without Fixing” approach:

e Community breathing

e Hand on heart

e 5-4-3-2-1 grounding

e A calming scripture or hymn
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Step 5 — Provide Clear Guidance

Let them know where to find:

e Shelter

e Food & water

e Medical help

e Mental health support
e Pastoral/elder follow-up

Step 6 — Refer When Needed

If someone is unsafe, highly distressed, or struggling to function, connect them to
a mental health professional or clinic.
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SHORT SPIRITUAL
COMFORT TOOLS 02

a. Simple Prayer for Calming

“God, bring Your peace over this mind and body.
Steady our hearts and remind us that we are not alone.
Cover us with Your strength for each step ahead. Amen.”

b. Scripture for Reassurance
e Psalm 46:1 - “God is our refuge and strength, a very present help in trouble.”

e /saiah 41:10 - “Fear not, for | am with you.”
e Matthew 11:28 — “Come to me, all who are weary, and | will give you rest.”

c. Hymn or Song-Based Grounding

Softly humming or singing:
o “ItIs Well with My Soul”
e “Still Through the Storm | See”

e “Be Still and Know”

These create rhythm, breath regulation, and emotional steadiness.
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Group Support Activities for Churches & Community Centers

a. Prayer Circle with Grounding (10 minutes)

1. Open with slow breathing
2. Invite prayer or scripture
3. Close with a moment of silence for collective healing

b. Testimony & Sharing Circle
Prompts:
e “What carried you through this week?”

e “Where did you feel God’s strength?”
e “Who supported you when you needed it most?”

c. Community Resilience Wall
Post large paper sheets.
Participants write:

e Encouraging messages

e Gratitude

e Hopes for the community
e Scripture verses

d. Support Walks

Choose safe outdoor space.

Walk in pairs for 5-10 minutes and share gently.
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Crisis & Referral Guidance for Spiritual Leaders

Faith leaders are often approached first when someone is in crisis.

Know the signs that require immediate referral:

Immediate Danger Signs

e Talking about wanting to die or harm themselves
e Not eating or drinking for days

e Panic episodes that don’t calm

e Extreme withdrawal or silence

e Confusion, disorientation

e Hallucinations

e Medical issues (chest pain, fainting, fever)

Your Response

1. Stay calm

2. Stay with the person

3. Use grounding

4. Contact a crisis hotlineg, clinic, or emergency service
5. Do not leave them alone

6. Continue spiritual support while waiting

08



SERMON & SERVICE
INTEGRATION IDEAS

Themes to Preach On

e Hope in hardship

e Healing through community
e God’s care in times of fear

e The strength of togetherness
e Faith as a source of resilience

Service Elements

e A healing prayer

e A candle-lighting ritual

e A moment of communal silence

e Testimonies of survival and gratitude
e Psalms of comfort

Short Responsive Reading

Leader: “Even in the storm, we stand together”
People: “Together, we find strength.”

Leader: “God walks with us through every valley.”
People: “We are not alone”
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SUPPORTING
SPECIFIC GROUPS

Children & Teens

Use simple language

Provide reassurance

Allow questions

Involve them in safe, community-based activities

Older Adults

e Sit close so they can hear
e Be patient with older adults with slower cognitive processing
e Ask about daily needs

Men & Fathers

Normalize help-seeking:

“Strength doesn’t mean doing everything alone.”

Women & Caregivers

You cannot pour from an empty vessel.
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Self-Care for Faith & Community Leaders

Daily Practices

e Short prayer before and after support
e Deep breathing

e Timein nature

e Journaling or scripture meditation

e Speaking with a fellow leader or elder
e Rest when needed

Signs You Need Support

e Feeling numb or detached

e [rritability or exhaustion

e Withdrawing from others

e Trouble sleeping

e Feeling overwhelmed by others’ stories

Seek supervision, counseling, or pastoral support.
Closing Encouragement for Leaders

“Your presence is a ministry.

Your calm is a blessing.

Your compassion brings healing.

Thank you for walking with your community through the storm.”

[l



